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our services.
What we do

Pharma Express provides a specialized medical 
and healthcare transportation service to many 
of the industry’s leading pharmaceutical 
companies and medical institutions.
International and national transport of 
pharmaceutical and healthcare products includes:

02.

Medicines

Analytical (DNA) Samples

Vaccines

Sport test samples

Specialist one-off medicines

Hospital medicine transport

Bio Pharmaceuticals

Sensitive pharmaceutical products

High Value Goods

Cosmetics

Genetic Samples
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Our express vehicles are 
equipped with state of the 
art temperature monitoring 
and reporting solutions



our certifications
About

04.

Pharma Express is an international pharmaceutical transportation company, following GDP 
requirements, ISO 9001 certified and member of TAPA. 

      Good Distribution Practice guidelines offer a system of rules, regulations, and best practices 
related to the transport and handling of medicines. The principles are described in European Union 
GDP manual.

      ISO 9001:2015 aims to enhance customer satisfaction through the effective application of the 
system, including processes for improvement of the system and the assurance of conformity to 
customer and applicable statutory and regulatory requirements.

   

      Transported Asset Protection Associacion aims to ensure the integrity and resilience of global 
supply chains, enabling sustainable supply chain risk management and loss prevention through the 
adoption of proven industry security standards, the gathering and sharing of threat and loss 
intelligence, training, networking and collaboration with all stakeholders to ensure the secure 
movement and supply of goods for businesses and consumers.



GDP certification
Why choose us ?

05.

01. Good Distribution Practice

GDP guidelines offer a system of rules, 
regulations, and best practices for  
transport and handling of medicines



ISO certification
Why choose us ?
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ISO 9001:2015 certification aims to 
enhance customer satisfaction through
the effective application of the ISO system

02. ISO 9001:2015 certificate



TAPA certification
Why choose us ?
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03. TAPA certificate

Transported Asset Protection Associacion 
aims to ensure the integrity and resilience 
of global supply chain



vans certificates
Why choose us ?

Registration: B 711 TDM
Model: Carrier Xarios 350
Issuer: Trans Technologies S.R.O. Prague CZ

01. ATP Certificate We are equipped to safely transport medical 
equipment, medicines, vaccines, sensitive items 
like plasma or organs for transplants, and DNA 
samples. We can also handle ADR cargo. 

      Renewal of the calibration certificate of the 
cars 1time/Year , accepted correction maximum 
0.5⁰C.

      If deviations are recorded,  new calibration will 
made as soon as possible.

      Mapping in 2 points( Summer and Winter)

      ATP
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vans certificates
Why choose us ?
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02. Periodical calibration certificate
Registration: B 710 TDM
Model: Carrier Xarios 350
Issuer: Carrier Transicold Europe



staff certificates
Why choose us ?

Title: GDP training
Owner: Fluturel Marian Nicolae
Issuer: Delta & Omega Management Systems

01. Staff GDP training

Title: GDP training
Owner: Țugulea Adrian Marian
Issuer: Delta & Omega Management Systems

02. Driver GDP training
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      The new employes are accepted after two 
weeks of training and after passing two tests 
from our responsible department.

      Two times/year training with all stuff in team 
building.

      Online training,  One time/month for 2hour.

      Training after each non-confirmity.

      Training at client request.

We train our office personnel and our drivers, so 
that we abide to all the rules and regulations of 
the Europeean Union and those of Romania.

Our safety record continues to be a bright star 
in our portfolio as we focus on making safety a 
way of life throughout our company, cultivating 
a safer working environment for our customers 
and employees.

We always strive to provide safe, efficient and 
cost-effective services to our many customers.



Our insurance covers all tipes of 
damage including damages made 
by driver.

1.5 milion euro is maximum 
coverage.

When value of the goods is over 
1.5milion, we can make special 
insurance for all days that goods 
are in our car.

our insurance
Why choose us ?

11.
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Photo gallery our fleet in images
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vans equipment
Vehicles details

Pharma Express vans are equiped with the best 
technology on the market to safely transport 
medical equipment, medicines or organs for 
transplant.

Another aspect to mention is that they are 
energy efficient and have a very low external 
noise  and the aspect that is the most 
important , all our vans are eco-frendly.

In our fleet we have two types of vans that will 
suit all you needs, and they have the following 
configurations:

All our vans are secured with certified locks, and 
we always make sure they are parked in secure 
places (insured by TRAVIS).

      Mono-temperature vans

8 pallets

Temperature from -20° C up to +30° C

Pallet spacers on van walls

4 security bars

Anti slip floor

      Bi-temperature vans

7 pallets

Temperature from -20° C up to +30° C in both 
compartiments

2 sensors, 2 frigorific aggregates

6 security bars

Anti slip floor
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monitoring system
Safety checks

Our employees monitor our fleet in realtime. That 
includes global positioning, temperature
monitoring and other parameters such as cargo 
bay access. 

We then provide reports which also include border 
crossings, what time the doors were opened and 
for how long, and the temperature sensor ratio.

Our express vehicles are equipped with state of 
the art temperature monitoring and reporting 
solutions, incorporated within the vehicle position 
systems. 

This includes an alarm system that notifies the 
driver if there are any deviations outside the set 
temperature parameters, this is also monitored 
remotely from our office or anywhere online via 
the internet, 24h assistance for frigo machine 
and car failures.

      The new employes are accepted after two 
weeks of training and after passing two tests 
from our responsible department.

      Constant checking on the position of the 
vehicles

      Dedicated person responsible to check all 
the vehicles once every 30 minutes.

      Report with all route

      Border crossing times

      Report for door sensors, clients can see at 
what time doors were opened and for how long

      Report for temperature sensor, clients can 
always check what temperature its in the van, in 
realtime,  and also at a specific time and date.
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Get to know our trucks and 
see how they are tailored 
for your needs.

our trucks
Trucks 13.6 m

Depending on the unique needs of each business, 
in our field we cannot call ourselfs an spedition 
company without trucks. 

So we’ve focused our business on doing all we can 
to keep customers on the road so they can grow 
their businesses.

For this matter our trucks are also calibrated and  
equipped to suit all needs:

      ATP: Maping, calibration certificate

      Temperature range -30⁰C to + 30⁰C

      Driver is  GDP trained

      Double deck

      Total max weight 22 tons



is our priority

all our vans are EURO 6

all vans are equipped 
with SPILL KITS

we organize Team Building 
with employers on this

 important  aspect

Electric Vans are one of our 
top priorities on our list for 

future plans

Environment

16.

Human activities are the major cause of environmental degradation because most of the activities 
humans do harm the environment in some way. 

The activities of humans that causes environmental degradation is pollution, defective environmental 
policies, chemicals, greenhouse gases, global warming, ozone depletion, etc.

So with alll this in mind PHARMA EXPRESS tries it’s best to reduce it’s print on the environment by 
having vehicles that have a low impact in terms of CO2 and emissions, and one of our biggest goals is 
to renew our fleet with electric vehicles in the near future, but for now:



Company values are the central, underlying philosophies that guide a business and its employees. 

These beliefs also influence the way a company interacts with partners, clients, and shareholders. 

A company’s culture must align with its core values in order to create a shared, enduring, and positive 
environment for all these parties. 

So because we consider them as the founding block of our company we created our list of values to 
follow in our daily routine:

17.

our values
We follow

01. 03.

02. 04.
Profesionalism Mutual Trust

Sincere Relations Competence



contact us
HEAD OFFICE

Position: General Director /  Quality Manager 
Name: Tanciu Maria 
Phone: +40741 792 723 
E-mail: maria@transcom-pharma.com

Position: Manager  
Name: Tanciu Madalin 
Phone: +40748 095 057 
E-mail: madalin@transcom-pharma.com

PHARMA DEPARTMENT 

Position:  Head of Dispatchers Department  
Name: Fluturel Marian 
Phone: +40744 343 266 
E-mail: fluturel.m@transcom-pharma.com

Position: Head of Customers Care  
Name: Stanciu Adelina 
Phone: +40738 973 671 
E-mail: stanciu.a@transcom-pharma.com

Position: Disponent Pharma Department
Name:  Andrei Dumitrescu  
Phone: +40741 507 521 
E-mail: dumitrescu.a@transcom-pharma.com 
 
Position: Administrative Department 
Phone: +40744 681 864 
E-mail: administrativ@transcom-pharma.com

Position: Account Department 
Phone: +40743 057 956 
E-mail: contabilitate@transcom-pharma.com www.transcom-pharma.com


